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Dear Customer,
Your Advance Replacement for Ruckus RMA#: 1238269 is ready to be shipped.

For seamless shipment & receipt, we will need to ensure your shipment from the United States is able to proceed through International Customs efficiently, by requiring the Hardware recipient to act as the
Importer of Record in the country of destination,

The Importer of Record is responsible for the following:

1 Ensuring the imported goods comply with local laws and regulations.

1. Working with the freight forwarder or local agent in the destination country to ensure that any required import paperwork or Customs entry is made.
1. Paying any applicable import duties, taxes and similar fees.

V. Bearing the charge for sending the defective unit back.

Please indicate your acceptance of these conditions as soon as possible by responding to this email after which we will proceed with your shipment.

Regards,
Commscope RMA Team
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