
Support portal registration – Inviting user 
 

➢ Login to the support portal with the registered email address 
➢ Hover the mouse over the human icon 
➢ Click on “Add Users” which is under “Account type Comparison” 

                
 

➢ Enter the email address of the user who would like to get an access to the portal 

                
 

➢ Registered user will see the below screen if the invitation is successfully sent to the next user 

                
 

➢ An invitation email from Ruckus will be sent to the next user to complete the registration 
process 



               

➢ Next user needs to click on the link received via email, fill in the details, accept Terms & 
Conditions and complete the registration process by clicking on “Complete Registration” tab 

 
 

➢ Once the registration is complete, user will automatically be logged into the portal and 
would be associated to the right account 

 
 

 


