What is a Delivery Challan (DC)?
A Delivery Challan (DC) is a document used to record the details of defective goods being picked up from customers location to Bangalore warehouse. It includes information such as the Part Number, Quantity, RMA number, date, description of the product, number of boxes, and price details, as well as recipient details and delivery location.
This is also used as a gate pass for logistics partner (UPS) to complete the defective pick-up. Customers do not have to bear the return charges and it is completely borne by RUCKUS. 
Attached a sample delivery challan we share it to the customers with the fields fill in & in return they will have to share it with their sign & companies seal on it.



Note:

1. Delivery Challan is required ONLY to retrieve the defectives from customers location from INDIA. 
2. Without Delivery Challan, the defectives cannot be retrieved from the customers location. 
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										Supply Chain Management



																						DELIVERY CHALLAN

										FROM				1012								TO

										Shipping  Address:						DELIVERY ADDRES																DC No : 						XXX

																						UPS SCS (India) Pvt Ltd										DC Date :						XXX

																						A/c. RUCKUS WIRELESS

																						Sy.No.125/2A2 & Sy.No.125/2A1										Transpoter/Courier :

																						Bhaktharahalli (V)Kasaba Hobli,Hoskote Taluk										LR No :

																						Bangalore Rural District 560067.										Vehicle No :

																						KARNATAKA										MR No:



										GSTIN NO:  												GST NO#		29AAACU2488B2ZB                   

																																Whether Material Returnable: 						NO-DEFECTIVE UNITS



										Sr. No.		PART NO		Type of Material		DESCRIPTION		HSN Code		Qty		UOM		RMA		Std Pack Qty 		Box Qty		Pkg Details		Box No.		Rate		Amount		Total Amount

										1		901-1205-IN00		FAULTY		CONTROLLERS - ZD 1205, IN, MANAGES UP TO 5 APS		XXX		1		NO		XXX		1		1				1		XXX		XXX		XXX



																												1		Total  1  Boxes						ERROR:#VALUE!		ERROR:#VALUE!

										"This is internal transfer & there is no commercial transaction".





																																		XXX

										DEFECTIVE UNITS SENDING BACK TO SUPPLIER

																																		(Authorised Signatory)



										RECEIVER SECTION

										Dear Sir,

										We have received the materials as per the Delivery Challan cum gate pass in good condition.

										(Note :  Any descripancy to be informed within 4 hours of receipt.)

										Received By :  _________________







ORIGINAL FOR CONSIGNEE

DUPLICATE FOR TRANSPORTER

TRIPLICATE FOR CONSIGNOR

TICK √




