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R600 Access Point Notice

The Issue:

We have recently discovered that certain R600 units manufactured with serial numbers starting with:
2517,

2617,

2717,

2817,

2917

may exhibit the following behavior:

Power cycling - The R600s may reboot when powered by a PoE switch or PoE injector (DC power has no
problem). Rebooting can be intermittent and may occur as often as once a minute or less than once a day.
The reboot typically takes place right after the 2.4G and 5G radios are both enabled or just as the 5G radio is
turned on.

Q) Do all R600s have this issue?
A) NO, only R600s manufactured with serial numbers that start with 2517, 2617, 2717, 2817, 2917 may exhibit
the behavior.

Q) Do all R600s with these serial numbers have this issue?

A) Not all R600s in that serial number range will exhibit the issue - but we would encourage the user
community to return the R600s in the identified serial number ranges even if the issue has yet to be
observed. Ruckus will be doing an advanced hardware replacement for the affected units and replacing them
with new R600s.

Q) Are any other APs affected?
A) NO - only R600 is affected

Q) What if | do not have an advanced hardware replacement contract?
A) Since this AP is covered with Limited Lifetime Warranty, we will replace the hardware even if you do not
currently have an advanced hardware replacement contract with us.
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How do | go about identifying if my R600 has a problem and getting a replacement R600?

1) Identify whether you have an R600 that is affected.
You can do this by locating the serial number of your R600 unit.
You can locate the serial number of the R600 unit on the controller.
Please see screenshots below to locate the serial number in the controller GUI.

2) Contact Ruckus customer support at

1-855-782-5871 OR

https://support.ruckuswireless.com/

3) Ruckus will replace your R600.

How to find serial number in the controller GUI:

ZD old GUI:

Dashboard Configure

| Toolbax | Log Out {admin)

Access Points » 58:b6:33:3d:1d:00 0 &

This table lssts detailed infarmation about the sslected access pont, such as the clients and events assoctated with it

() Access Point Information
4 Conera

info.
08B Density-Sniffer Status

WLANS
Connecied Hame/ESSID BSSID

Device Name tate
Description EDBB- Density.nfffer Certificate Status Hew Ruckus Pi0 Signed snifferssid 58:b6:13:3d:14:08 802.11b/g/n Up
Location Uptime 200 20 J9m snferssid 5:b6:13:3d:1ckd 802, Manvac Up
GBS Coordinates Connectian fode .
MAC Address 3100 VLAN 1
1P Address 3,33 Associated Cilenits o
External IP:Fort 172.16.23.33:12223 Eonjour Gateway Disabled
1P Type DHCP
findel 700
USE Port 1o Bresent
Al FrentssActivties - T e B
Al Alarms Radio 802.11bigin Radio 802. 11a/n/ac LAN Po
I © Channel T Current Channel TIE LAN State Tunnel jiode Type Access VLAN GUEST VLAN Dynamic VLAN DHCP optaZ
h Config Channel Auta Config Channel Auto LaN{ Enabled Disabl Teunk 1 Disabled Disabled
Channelization 20 Channelization 2 Enabled Dissbied  Trunk 1 Disabled Dissbled

Heal Time Monitoring

N Group
Spectralink Compatibility
N Service

System info Depioyed/Maximum/WLAN-Group WLAN Number
T — Background Scanning
AAA Servers Statistics TX Power
# of Authorized Client Devices
Location Services % Retries/% Draps
5 Non-unicast

Packets/Bytes Transmitted

Halse Floor
FHY Errors

% AirTime (totalbusy/RXITX)
Available Channel

Block Channel

{y Performance
e

Density-sniffer-viangrd WLAN Group
i

Wians Data Packets/Bytes Received
Wwions Data Pockets/Byles Transmitted

63.7/2.4/61.4/0.0 % AirTime (total/busy/RX/TX)
1,2,3,4,5,6,7.,8,9,10,11 Available Channel

Disabl=d Spectral.ink Campatibility
Enablea WLAN Service

1/27/1 Deplayed/staimum/WLAN-Group WLAN Number
Erabled Background Scanning

Ful TX Power

0 # of Authorized Client Devices
0 % Retries/% Drops
% Hon-unicast

itte
0/0 Wians Data Packets/Bytes Received
0/0 Wians Data Packets/Bytes Transmitted
73 Nofse Floor

712 PHY Errors

Block Channel

kbes

Ruckus Wireless, now part of Brocade.

&
Density-sniffer-wlangr
Disables

48.7/11.0/7.1
16,40,44,48,52,56,60,64,100, 104, 108, 112,116,120,124, 128,132,136, 149,153,157, 161
140,165

© LAN Poct Status

Jabie "Port Interface Dollx Logical Link Physical Link  Label
SR 0 e None Up Up 1000463 full 107100/ 1000 FoE LANT
S 4 et hone Down Down 10/100/1000 L2
Enablea

in Neighbor APs

EREERELRS




¥ Ruckus \ BROCADE®

TEL + 1-650-4200

350 W Java Drive FAX +1-408-738-2065

Sunnyvale, CA 94089

ZD New GUI:

Dashboard

Monitor

Access Points

Wireless Clients

Wired Clients

Applications

Generated PSK/Certs

Generated Guest Passes

Rogue Devices

All Events/Activities

All Alarms

Mesh

Access Points » 00:13:92:00:

Access Point Information

General Information

Device Name
Status

Uptime
Description
Location

GPS Coordinates
MAC Address

IP Address
External IP:Port
IPvE Address

IP Type
Connection Mode
VLAN

Associated Clients
Model

USB Port

Power Consumption Mode

Warehouse4
Connected
10h 56m

PHONG DAU THAU

37.37,-122.01
00:13:92:00:33:01
10.1.0.10

fe80:0:0:0:0:0:a01:a
Static

L2

0
r500
Mot Present

UNKNOWN

S/N

RCKSU@

Version

Bonjour Gateway

Ruckus Wireless, now part of Brocade.

9.13.0.0 build 123

Disabled

(S
W



350 W Java Drive
Sunnyvale, CA 94089

SZ GULI:

¥ ruckus™

58:56:33115:05:D0

CRuckus

| Sirnly Gattar Wiales

BROCADE=

dersity-vsze-clu

171 12

Ontire
AP 720
e AT10 antine
R R710
e RT10 Ontine
RAP RT10 Gntine
R710 Ontine
R710 Ontine
Fr782 Ontine 6.0.0.601 1 []
1622112 s 710 Ontne  3.6.0.0.691 2468 18 0

General | Configuration | Health | Traffic = Alam

AP Infa

AP MAC Address

AP Hame

Location
GPS Coordinates W
GBS Altituge HiA

Device 1P Node P

Status Summary

Connection Status Connected

\Wired Clients

Firmmare Version
1P Address

P Tyme Pt ooy
Extemnal 1P Address
wodel

Nesh Rele

Pawer Saurce njector

AP Wanagement VLAH

Controt Planc density-vST-E

Ruckus Wireless, now part of Brocade.

TEL + 1-650-4200
FAX +1-408-738-2065
ruckuswireless.com

6ims | | 17% |
[sms | [ o
30 reconds 1
A
-
v



