NO

l

Does the
Account have
dministrator;

Pop-up message
"There are no Admins in
the Account and the link to
the article with the process
to elevate the access to an

Admin"

Allows the operator
user to contiune using|<

support portal

END

AUTO-ACTIVATION CUSTOMER JOURNEY

Support Portal

START - User Login to

User is prompted with T&C

and must accept it.

User receives
confirmation message|

of T&C acceptance

User profile
access level

ADMINISTRATOR|

Auto-Activation
preference selection
pop-up presented

OPT-IN

1. Confirms preference of Auto-
Activation &
2. Notification to other Admins
regarding Auto-Activation
preference selection

he Admin user

preference

OPT-OUT

1. Confirms preference of Auto-
Activation &
2. Notification to other Admins
regarding Auto-Activation
preference selection

When a new PO received by Ruckus,
based on SKU eligibility, Auto-
Activation will occur and the status of
Activation is depicted as 'Yes' in the
SPA letter.

When a new PO received by Ruckus,
based on SKU eligibility, Auto-
Activation will NOT occur and

the status of Activation is depicted as

'No' in the SPA letter.

Based on SKU eligibility, all previous
un-activated purchases will be
activated for customer consumption

No change to previously un-activated
purchases.




